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Executive 
Summary 
For 2023

Diversity

24%
WOMEN

(22% in 2022)

23%
WOMEN IN 

MANAGEMENT

60
NATIONALITIES

39
AVERAGE

AGE

1136,4
EMPLOYEES

(1664 in 2022) 
including subcontractors

12.7%
TURNOVER

(14,5% in 2022) 

3,3%
SICK LEAVE

(3,5% in 2022)

REVENUE

NOK 2 760 million
growth of 10,14%
(2 661 m in  2022)

EBITA1

NOK 378 million 
(329  in 2022)

EBITA margin of 13,7%

8 700 TONS
(2271 tons in 2022)

CARBON 
EMISSIONS

2

(26% in 2022 and 
32% in 2021)
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The Akkodis Group Nordics
Sustainability Journey

Scope and Structure

In our ongoing commitment to ESG, Akkodis  Group Nordics  (formerly Data Res pons  AS) pres ents its fifth ESG 

report, detailing our s us tainability endeavors for the fis cal year 2023. This  report offers  a cons olidated group-

level analys is and dis cus s es our tailored approach to addres s ing s ignificant s us tainability is s ues .

Developments and Challenges 

Our growth and expans ion, while a tes tament to our s ucces s , have led to an increas e in emis s ions due to 

es calated volumes and intens ified conflicts in the Middle Eas t, which have compelled a s hift from maritime 

trans portation towards more frequent us e of air trans portation. Thes e challenges highlight the complexity of

maintaining our s us tainability trajectory during periods of growth and geopolitical challenges .

Compliance and Assurance

We've s ecured external as s urance for our carbon footprint from Cemas ys , reinforcing the credibility of our

data. The ESG report its elf, while not reviewed by an external third party, s tands  as  a tes tament to our

trans parent s elf-as s es s ment.

Aligned with EU mandates for annual non-financial dis clos ures , our reporting proces s is  ins pired by this

legis lative framework and draws on the principles of the GRI framework for s us tainability reporting, ens uring

we meet international s tandards  and bes t practices in our ESG dis clos ures .

Contact the ESG team 
at Akkodis Nordics 
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Sustainability through technology

Letter from the Akkodis Nordics ESG Team

Why ES G Matters  to Akkodis  Nordics

ESG (Environmental, Social, Governance) is  crucial for us  as  it aligns  with our ability to influence s us tainability 
through innovative technology. We're committed to s upporting s olutions  that s ave res ources , reduce 
emis s ions , and enhance quality of life, ens uring s us tainability remains  central to our growth. With climate 
change accelerating and s ome impacts  now irrevers ible, as  per the UN Climate Panel, our commitment as  an 
international organization is  s ignificant. By 2025, we aim to be net-zero, s upporting s cience-bas ed targets  while 
upholding our values  of generos ity and res pons ibility.

Progres s  and Challenges  

As  Akkodis  Group Nordics  (formerly Data Res pons ), we've continued to mitigate environmental impacts  in 
2023 des pite increas ed emis s ions  due to the global economic rebound. Our journey includes  reducing our 
carbon footprint acros s  our operations  and value chain.

In our commitment to environmental s tewards hip, we have s ucces s fully reduced our direct and indirect 
emis s ions  (Scope 1 and 2) by improving energy efficiency and adopting renewable energy in our offices . 
However, our Scope 3 emis s ions  have ris en due to external factors , s uch as  s ecurity-driven changes  in s hipping 
routes  prompting more air freight. To addres s  this , we're enhancing our approach through s trategic 
collaborations . We're working alongs ide clients  to develop more s us tainable trans portation options  and 
partnering with s uppliers  to embrace eco-friendly production methods . Thes e collaborative efforts  are key to 
our integrated s trategy for achieving a lower carbon footprint.

S trategies  for Reducing Carbon Footprint

Renewable Energy 
Expanding us e to fully power operations  with 

green energy by 2025.

Energy Efficiency 
Upgrading to high-efficiency infras tructure 

and equipment.

S us tainable S upply Chain 
Enhancing procurement policies  to favor 

environmentally res pons ible s uppliers .

Employee Engagement 
Promoting a culture of s us tainability, reducing bus ines s  

travel, and encouraging the us e of public trans portation.

Looking Forward
Des pite the challenges  in reducing our carbon footprint, our 

commitment to environmental excellence remains  s trong. 

By adhering to s trategic objectives  and s eeking innovative 

s olutions , we as pire to lead in the global technology s ector, 

demons trating that environmental s us tainability and 

bus ines s  s ucces s  are mutually s upportive.

Carbon Neutrality Goals

Akkodis Global is owned by the Adecco Group (TAG). TAG has implanted comprehensive 
ESG initiatives. Discover more about our sustainability efforts and how we measure progress 
at The Adecco Group's Sustainability Metrics & Reporting.

Software Business
Targeting climate neutrality by 2025 through digital innovations and energy efficiency.

Hardware Business 
Aiming for climate neutrality by 2030, focusing on sustainable supply chain and manufacturing processes.
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Key Performance Indicators 
for our ESG initiatives

Our key action points to reduce our emissions

Prioritising
Communicating
Green projects

Carbon 
Budgets

Connecting
With the right 
partners

Mapping emissionsUsing our 
purchasing power

Joint Offsetting 
platform

Reduced AIR 
TRAVEL

Ramping up internal 
communication

2025: Reach CO2-neutrality

2023: Sustainability conduct audits at largest suppliers in Taiwan

25% Women in Workforce by 2025

40% Women in Management by 2025

Representation in the Workforce 

In the software development field, the representation of women in management positions is significantly lower than 
their overall participation in the workforce. Despite improvements, women still hold a smaller proportion of leadership 
roles in large tech firms, approximately one-fourth, even as their numbers in technical and leadership roles gradually 
increase (Deloitte Insights, 2023). This discrepancy remains a challenge despite ongoing efforts to enhance gender 
diversity.

Current Status and Challenges

Recent data shows a slight improvement in our overall female representation, increasing from 22% to 24% within a 
year, approaching our target of 25%. Despite this progress in workforce diversity, the proportion of women in 
management roles is decreasing, posing challenges to achieving higher representation in leadership. This indicates 
ongoing struggles in not only recruiting but also in promoting women into managerial positions in the tech sector.

5
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Environmental (E)

• Complete 100 s us tainable projects .

• Switch all s ubs idiaries  to renewable energy providers .

• Advance our group-wide s us tainability s trategy.

• Broaden the reach of our circular economy projects  to 

additional clients .

Environmental Initiatives

• Drafted CO2 neutrality roadmaps  for all s ubs idiaries  

Conducted two works hops  on circular economy 

practices .

• Enabled s taff to offs et their carbon footprint via an 

offs etting platform.

• Expanded the us e of renewable energy acros s  our 

facilities .

• Trans itioned to a lower fos s il fuel fleet within our 

s ubs idiaries .

• Ins talled s olar panels  at s pecific German s ites  for 

s erver energy.

Social (S)

• Achieve a gender balance of 25% women acros s  the 

organization.

• 40% women in management in 2025

• Utilize exchange opportunities  within Akkodis  Global 

to enhance s kills  and collaboration.

• Enhance our work culture to be more international and 

appealing, s upporting our recruitment initiatives .

• Increas e initiatives  to encourage phys ical activity and 

decreas e s ick leave.

Social (S)

• Achieved gender balance of 24%
• 22% women in management pos itions
• Launched an internal learning program on group level 

on environmental, s ocial, and governance matters . 
• Continued a learning program on mental and phys ical

health

Governance (G)

• Conduct s urveys  and audits  on s us tainability 

practices  with s uppliers , particularly in Taiwan during 

2023.

• Publis h a due diligence report by J une 30, 2023, 

following OECD guidelines .

• Revis e the Code of Conduct and Supplier Conduct 

Principles .

• Develop a Human Rights  Policy.

• Gain cus tomer endors ement for the updated Supplier 

Conduct Principles .

• Launch an ESG and human rights  online learning 

program.

• Enhance acces s ibility of the complaint and whis tle-

blower s ys tems .

Governance (G)

• Survey s uppliers  on s us tainability.

• Audit top Taiwanes e s uppliers  in 2023.

• Publis h an OECD-compliant report by J une 30.

• Updated Code of Conduct in place.

• New Human Rights  Policy enacted.

• Supplier Conduct Principles  revis ed.

• Plus , we've earned a s us tainability s core from 

Ecovadis  s ince 2024.

Our Ambitions Our Achievements

Akkodis Nordics' ambitions 
& achievements to date

66
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Reshaping our business 
Roadmap to 2025 and 2030

2020

Completing S cope 3 mapping acros s  

the group. 2021

S etting the s trategy to reach carbon 

neutrality Acquiring neces s ary tools

S hifting to renewable energy s upply2022

Working to change the energy s upply 

for production in Taiwan Working with 

our cus tomers  to prioritize maritime 

trans port ins tead of air trans port 2023

Es tablis h circular cus tomer demos .  

Ens ure that all offices  are us e green 

electricity and that all company cars  are 

hybrid or EV.
2024

Expand circular bus ines s  

models  to more clients

2025

Become carbon neutral in S cope 1 &2 in 

our R&D and s oftware focus ed bus ines s  

units . We will offs et emis s ions  we are 

unable to reduce or cut.

2030

We have implemented circular 

production methods  and offer 

thes e products  to our clients .

77
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Akkodis Nordics 
take on the SDGs

8

Education (S DG 4)

Through initiatives  like the Akkodis  STEM Academy and educational 

partners hips , we're bridging the digital divide and enhancing digital 

literacy to prepare the next generation for the technological world, 

focus ing on quality education and STEM promotion for underrepres ented 

groups .

Gender Equality (S DG 5)

Our Women in Tech programs  s upport and empower women in the 

indus try, nurturing an ecos ys tem rich with divers ity and innovation.

Clean Energy (S DG 7)

We're involved in promoting renewable energy and increas ing energy 

efficiency, contributing to a s us tainable energy trans ition.

Economic Growth (S DG 8)

By connecting talent to opportunities  in the tech s ector, we're promoting 

decent work and economic growth, and advocating for continuous  

learning and innovation.

Innovation & Infras tructure (S DG 9)

Akkodis  Global leads  in developing res ilient infras tructure and advancing 

digital trans formation to boos t efficiency, s us tainability, and 

connectivity.

S us tainable Cities  (S DG 11)

Our s mart city projects  aim to enhance urban res ilience, promote 

s us tainable development, and improve urban life quality.

Climate Action (S DG 13)

Committed to fighting climate change, we focus  on cutting carbon 

emis s ions  and fos tering energy-efficient and s us tainable indus trial 

practices  for a healthier planet.

Akkodis  Globals  Role in S us tainable Progres s

Akkodis  global harnes s es  technology to tackle global challenges , aligned with the UN's  SDGs , aiming 

for a s us tainable and inclus ive future.

8
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Akkodis Nordics' Ongoing 
Stakeholder Dialogue and Double 
Materiality Assessment

10
Akkodis Group Nordics 

Increasing the Stakeholder Engagement at Akkodis Nordics

Since 2020 Akkodis Nordics has been engaging with key stakeholders to refine our ESG approach, 
utilizing interviews, meetings, surveys, and collaborations in networks and industry work projects. While 
2022 did not feature stakeholder interviews, an ongoing dialogue persisted about their concerns.

In 2024, we've taken a significant step by conducting our first double materiality assessment, involving 
key stakeholders to identify material topics impacting both our business operations and our wider 
societal impact. This robust process has informed our strategies and reinforced our commitment to the 
UN SDGs.

Getting to know Akkodis Nordics’ Key stakeholders

Our critical stakeholders include our employees, prospective talent, clients, suppliers, and our parent 
company The Adecco Group, as well as authorities, local communities, research bodies, and industry 
organizations—all integral to our sustainable development journey.

Our highly skilled employees are at the forefront, closely intertwined with our policy-making and activities. 
Being fully owned by Akkodis Global, we align our ESG efforts with our shareholders' expectations.

Clients have a direct economic impact and influence our ESG priorities. Regular ESG-specific surveys and 
subsidiary-level customer surveys maintain this crucial dialogue. Similarly, our operations influence local 
communities through job creation, tax contributions, and environmental footprint.

Suppliers, vital to our operations, have been invited to join our journey towards net-zero emissions, 
opening channels for collaborative strategies in line with our ESG goals. The adoption of the cloud-based 
Integrity Next platform facilitates comprehensive ESG risk management and compliance across our 
supply chain.

Stakeholder Dialogue Approach

Our stakeholder dialogues are a cornerstone in building relationships and understanding the communities 
we impact. They are crucial for risk management and align with the GRI Standards, assisting us in 
pinpointing and addressing our most significant impacts. The dialogues, led by the Communications 
Department, involve conversations with stakeholders, including employees, customers, shareholders, and 
suppliers, forming the foundation of our sustainable initiatives.



Results from our 2024 
Double Materiality Survey

Our first materiality analysis, completed in 2021, essentially confirmed earlier assessments of our most 
significant sustainability aspects. Initially, the impact of various sustainability aspects on the external world 
was assessed. Subsequently, the analysis identified the sustainability aspects important to Akkodis Nordics’ 
(Formerly Data Respons’) stakeholders—specifically, employees and clients—and what these stakeholders 
value when making business decisions.

As the Corporate Sustainability Reporting Directive (CSRD) increases in importance, we proactively conducted 
a double materiality survey for the first time in 2024. This survey included both the financial and non-financial 
materiality of our ESG topics. Please see the 2024 Matrix with the updated results from that survey.

Impacts may change over time as both our activities and the societies in which we operate evolve. For this 
reason, we continuously assess our surroundings and identify our impacts, engaging with our relevant 
stakeholders through surveys and open dialogue.

The topics identified in 2021 continued to represent our most material ESG topics in 2024. Moving forward, we 
will continue the evaluations of these material topics and their impacts. We plan to act specifically on those 
topics that have shown to rank high on both financial and non-financial materiality.

Definition of Financial and Non-Financial Materiality

• Financial Materiality: Key financial performance and inves tment information.

• Impact Materiality: Company's  wider environmental and s ocietal effects .

Our mos t important s takeholders

•Employees : Including local and international works  councils .

•Clients : Covering exis ting clients , potential clients , and our clients ’ ecos ys tems .

•Bus ines s  Partners : Encompas s ing alliances , s uppliers , and other partners .

•Civil Society and Communities : Involving local communities , academics , thought leaders , think tanks , 

local authorities , regulators , legis lators , EU.

Key As s es s ment Topics  to be rated in the materiality s urvey

• Corporate Governance: Integrity in leaders hip, divers ity, fair compens ation, financial health, ethical 

practices , and ris k management.

• Ethics : High ethical s tandards , human rights , and environmental law compliance.

• People: Engagement, well-being, s kill-building, divers ity, and inclus ion.

• Client and Stakeholder Engagement: Quality s ervice, s trong s takeholder relations hips .

• Data Security: Commitment to data protection and cybers ecurity.

• Innovation and T echnology: Sus tainable, efficient technological progres s .

• Social Impact: Acces s ible, ethical technology for all.

• Supply Chain and Environmental Res pons ibility: Climate advocacy, ethical procurement, s us tainable 

practices .

• Product Res pons ibility: Product s afety, quality, and cus tomer well-being.

11
Akkodis Group Nordics 



12

2024 Double Materiality Matrix

HIGH

HIGHLOW Financial Materiality
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Talent Development  

and Workplace 

Environment

Compliance and 

Standards

Employee 

Development

Divers ity 

and 

Inclus ion

Innovation 

and R&D

Service Quality and 

Cyber Security

Ethical P urchas ing 

and Supply Chain 

Management

Code of Conduct 

and Ris k 

Management

P rofitabele Growth 

and Financial 

Stability

Smart us e of 

res ources  and 

technology

Sus tainability 

Management

P roduct Safety 

and Quality 

Control

T he res ults

• Sus taining Profitable Growth and Financial Stability: 

Rated highly in both financial and non-financial 

impact.

• Code of Conduct and Ris k Management: 

Cons idered critical, highlighting the emphas is  on 

ethics  and s trategy.

• Compliance and Standards : 

High ratings  in human rights , environmental 

regulations , and health and s afety s tandards .

• T alent Development and Workplace Environment: 

Highly important, with a focus  on s kills  development 

and a pos itive work environment.

• Divers ity and Inclus ion: 

Recognized as  important, though s lightly lower in 

ratings .

• Service Quality and Cus tomer Relations : 

Rated highly, unders coring their importance.

• Data Privacy and Cybers ecurity: 

Highly rated, reflecting growing digital priorities .

• Innovation and R&D: 

Crucial for growth, with s ome variability in res pons es .

• Res ource Us e and T echnology Acces s : 

Cons idered important, with cons is tent high ratings .

• Employee Development: 

Highly rated, focus ing on continuous  improvement 

and adaptability.

• Ethical Purchas ing and Supply Chain Management: 

Important, with s ome variability in res pons es .

• Sus tainability Commitment: 

Important, reflecting the emphas is  on s us tainable 

practices .

• Product Safety and Quality Control: 

Rated highly for non-financial impact.

Overall, the s urvey s hows  a s trong emphas is  on ethics , 

ris k management, compliance, talent development, and 

s us tainability, recognizing their importance to Akkodis  

Nordics ' financial and non-financial impacts .

In 2021, our firs t materiality analys is  confirmed the company's  key s us tainability as pects . We as s es s ed the impact 

of thes e as pects  on the external world and identified what our s takeholders —employees  and clients —value in 

bus ines s  decis ions .

In 2024, we conducted our firs t double materiality s urvey to meet CSRD requirements . This  s urvey evaluates  the 

financial impact on the company and the overall impact on s takeholders  and the environment.

After analyzing competitors  and previous  findings , we identified the mos t important topics  for s takeholders  to rate.



Environmental
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Emission Mapping

Over the las t five years , Akkodis  Nordics  has  made s trides  in unders tanding and reducing our 
emis s ions , achieving s ignificant reductions  in Scopes  1 and 2. Our s trategic s hift to renewable 
energy, reduced air travel, and adoption of electric vehicles  has  been effective in lowering our 
carbon footprint. Additionally, we've refined our emis s ions  meas urement methods  for greater 
accuracy.

In 2023, we've s een an uptick in emis s ions . The lingering effects  of COVID-19 from 2020 to 
2022 s uppres s ed bus ines s  activities , but in 2023, operations  have normalized, leading to 
increas ed cus tomer demand and s hipments . Compounded by the neces s ity of air travel due to 
global conflicts , our emis s ions  have cons equently increas ed.

Our ongoing efforts  to refine Scope 3 emis s ions  mapping are aimed at capturing a complete 
picture, although we recognize there are s till gaps . Our R&D s ubs idiaries  maintain lower 
emis s ions  from s oftware cons ultancy, in contras t to our Solutions  s ector, which, due to its  
hardware production and reliance on air freight, has  a more s ubs tantial environmental impact.

14

Our carbon footprint and environmental impact are certified by the third-party auditor Cemas ys , adhering 

to the widely recognized GHG-protocol s tandard. This  report's  GHG emis s ions  calculations  are derived 

from Akkodis  Nordics ’ operational data, s uch as  travel, energy us e, and equipment procurement, us ing 

es tablis hed emis s ion factors  from global databas es .

Emis s ions  are categorized as  follows :

Method GHG Protocol Standard

Scope 1: 

Direct emis s ions  from 

the fuel us ed in our 

company vehicles .

Scope 2: 

Emis s ions  related to the 

energy cons umption for 

our offices  and s torage 

facilities .

Scope 3: 

Emis s ions  from 

purchas ing s ervices  and 

products , travel, 

trans portation, and digital 

infras tructure.

Akkodis Group Nordics 
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An update on our
Emissions Reduction Journey
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T echnology Production and Emis s ions

Akkodis  Nordics , through recalibrated s cope 3 emis s ions  calculations  and guidance from Cemas ys , reduced 

emis s ions  s ignificantly in 2022. However, in 2023, emis s ions  increas ed to 8,700 tons  CO2e. This  s urge is  attributed 

to a ris e in cus tomer demand and a higher volume of orders , neces s itating more frequent technology s hipments  

predominantly by air due to dis ruptions  in the Suez pas s age and regional conflicts .

T rans portation and Product Dis tribution

Logis tics , repres enting 19% of our emis s ions , continue to focus  on improving the efficiency of our technology 

product dis tribution from Taiwan to Europe.

Bus ines s  T ravel and Commute

Bus ines s  travel accounts  for a s ubs tantial 25% of emis s ions , with an emphas is  on digital meetings  and carbon-

offs etting for unavoidable flights . Employee commuting contributes  7% to our emis s ions  footprint, with a pus h 

towards  s us tainable trans portation choices . Akkodis  Nordics  advocates  for climate neutrality in infras tructural 

expans ions .

Des pite the challenges  faced in 2023, we remain committed to environmental res pons ibility in all operational facets .

We addressed Scopes 1 and 2 initially. However, Scope 3 presents more challenges than ever. This is 
largely due to heightened uncertainty and instability in Europe and the Middle East, prompting many of 
our customers to opt for air freight as their preferred mode of transportation for their products.
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Targeting Immediate Gains: 
Enhancing Energy 
and Material Efficiency

18

We have had a s ignificant pos itive impact on the environment through our energy us e. Cons equently, we have 

s witched to 100% renewable energy for purchas ed electricity in all our offices .  

Further, we have an ongoing dialogue and are res earching pos s ibilities  for renewable energy s ources  for 

production of technology in Taiwan.

Material Stewards hip at Akkodis  Nordics

Des pite our s oftware-centric operations , we commit to full trans parency in material cons umption and was te 

management.

Was te Mapping at Solutions  Subs idiary

•Paper/Cardboard

•Plas tics

•Metals

•Wood (Res idual Was te)

•Electrical/Electronic Was te

Recognizing our role in the global s upply chain, we have ins tituted a robus t conflict minerals  policy, upholding 

ethical s ourcing practices . 

•Ens ure procurement excludes  conflict minerals .

•Engage in trans parent dis cus s ions  about conflict minerals  with s takeholders .

•Encourage partners  to eliminate conflict minerals  in their s upply chains .

•Require comprehens ive dis clos ure of mineral us age from our partners .

•Oblige partners  to inform their networks  about the prohibition of conflict minerals .

Learn more about The Adecco Group's environmental policy by 
accessing the following document: Environmental Policy.

Akkodis Group Nordics 
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Enabling People 
& Causes

S
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Cultivating a Healthy 
& Safe Work Environment

23%
Women in 

leading positions

24%
Women
In 2023

12,7% 
Turnover 
In 2023

3,3% 
Sick leave

Employee Well-being 

We are committed to employee health and well-being, recognizing that a robust working environment 
contributes to reduced sick leave, employee satisfaction, and enhanced performance—key elements of our 
high-performance culture.

Local Governance

Given the diverse needs of our subsidiaries, each is tasked with establishing its own working environment 
committee or appointing safety representatives to address their specific requirements.

Health and Safety Measures 

Our primary health risks include repetitive strain injuries and stress-related disorders. We promote an 
active culture that encourages movement and varying work postures. To combat stress, we nurture an 
open, communicative culture and provide occupational health services tailored to individual needs, along 
with ergonomic tools. Notably, there were zero work-related injuries reported within the Akkodis Nordics 
group in 2023.

In 2022, the company experienced a slight increase in turnover, traditionally fluctuating around 15%, while 
sick leave significantly dropped from 5.9% to 3.5%.

Diversity and Inclusion

Diversity in gender and ethnicity is a competitive edge we continually strive for. Despite the challenges in 
the tech industry, efforts are ongoing to inspire young engineers, particularly women, to enter and lead in 
this field. Our diversity initiatives are integral to our culture, extending as we expand to include more 
companies, nationalities, and cultures.

Our Code of Conduct enforces fair employment, diversity, and zero tolerance for discrimination, 
harassment, or bullying. Incidents are promptly addressed, and adherence to these standards is mandatory 
across the group.

Gender Representation Progress

In 2023, the percentage of women in the workforce modestly increased from 21% to 24%. However, 
women in leadership positions decreased from 32% to 23%, attributed to more accurate data management 
rather than a decline in female leadership.

Akkodis Group Nordics 



21

AVERAGE PAY BETWEEN WOMEN AND MEN R&D Services 2023

In 2020, Norway mandated companies  to promote workplace equality and prevent dis crimination. Larger firms  with 

over 50 employees  mus t als o report on gender dis parities  in pay, leaders hip roles , parental leave, and involuntary 

part-time work. Our Norwegian s ubs idiary, Data Res pons  R&D Services , complies  with thes e rules , and we're looking 

to extend this  practice acros s  our European branches , s eeing value in this  exercis e beyond Norwegian mandates .

Parental leave data is  limited due to a high number of junior developers  and low ins tances  of leave. In 2022, there 

were no part-time or temporary employees .

Salary Equality:

Salaries  are determined by individual roles , s kills , performance, and experience, not by gender or other 

dis criminatory factors . Differences  in pay reflect educational background, experience, and working hours . In 2022, 

our data s hows  that women engineers  are paid equally or better than their male colleagues , with dis crepancies  at 

s enior levels  due to differences  in experience.

Reporting Requirements 
in Norway

Akkodis Group Nordics 

2023 2023 2023 2022 2022 2022 2021 2021 2021

Title Women Men Sum Women Men Sum Women Men Sum

Management 25 % 75 % 100 % 25 % 75 % 100 % 25 % 75 % 100 %

Specialist Dev Engineers 7 % 93 % 100 % 14 % 86 % 100 % 8 % 92 % 100 %

Senior Dev Engineers 14 % 86 % 100 % 10 % 90 % 100 % 10 % 90 % 100 %

Develop Engineers 6 % 94 % 100 % 4 % 96 % 100 % 6 % 94 % 100 %

Administration 100 % 0 % 100 % 100 % 0 % 100 % 100 % 0 % 100 %

Total+ 10 % 90 % 100 % 9 % 91 % 100 % 9 % 91 % 100 %
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Total 10 % 90 % 100 % 9 % 91 % 100 % 9 % 91 % 100 %



Dynamic Learning and Development

Employees at Akkodis Nordics  benefit from divers e experiences acros s different indus tries , companies , and 

organizations . They have opportunities to engage acros s the entire IT  s pectrum and evolve through various

roles . Mos t importantly, they grow daily through client projects , placing them at the forefront of the digital 

revolution. The depth and breadth of development opportunities at Akkodis Nordics  are truly unique.

Decentralized Development S trategies

Given the unique expertis e and needs of our s ubs idiaries , a one-s ize-fits -all approach to employee

development is  not effective. Therefore, we delegate the res pons ibility for crafting development plans  to 

each s ubs idiary. This  autonomy ens ures that recruitment, onboarding, and ongoing development are

tailored to align with our overarching values .

S ubs idiary-Specific Initiatives

Several of our s ubs idiaries have es tablis hed their own learning platforms and academies to provide tailored

development opportunities . For ins tance, Frobes e has  its own academy, that provides various learning

arenas  for their employees . Our goal is  to extend thes e opportunities to as  many employees as  pos s ible in 

the near future.

International Collaboration and S kill Exchange

This  year, we initiated an exchange program with Akkodis Aus tralia, focus ing on s haring s kills  and ins ights

in data analytics and R&D projects . We are committed to expanding this initiative in 2023, enhancing our

global collaboration and knowledge s haring.

At Akkodis Nordics we invest significant energy into attracting, developing, and retaining
talented and creative colleagues. Our company culture and the collective expertise of our team 
members are pivotal components of our strategic focus, which emphasizes skill enhancement, 
innovative thinking, and long-term leadership development.

Cultivating a skilled 
and thriving workforce 
at Akkodis Nordics
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Read more about benefits for our employees at The Adecco Group here. 

https://www.adeccogroup.com/our-group/join-the-adecco-group/working-at-the-adecco-group


Core Principle

Res pecting human rights  is  integral to Akkodis  Nordics ' ethos  and s us tainability. We uphold 
fundamental human rights  acros s  our operations , s upply chain, and community engagements , 
leveraging our influence to prevent abus es  and promote human rights  adherence.

Operational Approach 

Our commitment is  articulated through our corporate values  and formalized in our Code of Conduct 
and Supplier Code of Conduct, both acces s ible on our webs ite.

Protection and Promotion of Human Rights

Zero Tolerance Policy 

We s trictly prohibit bullying, s exual haras s ment, and any form of haras s ment.

Divers ity and Inclus ion

Our culture embraces  divers ity in gender, age, ethnicity, phys ical abilities , pers onality, s kills , 
experiences , and backgrounds .

Right to Privacy 

We respect personal data in accordance with GDPR regulations implemented into Norwegian law.

Freedom of As s ociation 

Every employee has  the freedom to choos e to join or not join a labor union.

Fair Treatment and Compens ation

We operate without dis crimination, ens uring fair treatment, and provide competitive s alaries  and benefits .

Equal Pay

We are committed to equal pay for equal work, irres pective of gender, cultural or other backgrounds .

Voluntary Employment

All employment is  voluntary, aligning with the ILO Declaration.

S upplier Res pons ibility

Our Supplier Code of Conduct mandates  s uppliers  to adhere to the s ame s tandards  
we s et for our employees .

Our Commitment to 
Human & Labour Rights

Learn more about our human rights principles in Adecco’s code of 
conduct through the following resources:

Human and Labour Rights Policy (Approved December 18, 2022)
Human and Labour Rights Position Statement (Version December 9, 2022)

Akkodis Group Nordics 
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Governance
Ensuring Proffessional 
Business & Conduct

G



Whistle blowing 

We are committed to building a culture of trust 
where employees are comfortable to ask 
questions, seek guidance, raise concerns, and 
report suspected violations. All employees, 
suppliers and partners can also use Akkodis 
Nordics’ whistle-blower channel, where concerns 
can be reported anonymously.   

Any anonymous alerts will be handled by the 
group top management through the whistle 
blower platform. In any case the alerts are about 
the top management the Board of directors will 
handle the alerts.

Link to the Whistle blowing channel: 

https://report.whistleb.com/en/akkodisnordics 

As an international company we strive to:

 

• Contribute to quality education in our 
communities 

• Promote decent work throughout the value and 
supply chain 

• Foster economic growth in our communities 

• Strengthen local communities and institutions 
through capacity building on human rights and 
good governance

Ethical guidelines

In 2019 we made a comprehensive Code of 
Conduct that was launched in 2020 together with 
an updated whistle-blower service. The Akkodis 
Nordics Code of Conduct is sent to every new 
employee when in their first week of work. Everyone 
is requested to read it and follow up with their 
supervisor if something remains unclear. The 
supervisor has the responsibility to follow up that 
the Code has been read and understood.

Also, we launched a Supplier Code of Conduct 
Principles in 2019 and have executed a supplier 
audit in Taiwan in early 2023. The Supplier Code of 
Conduct sets out the minimum standards in key 
areas including business ethics and anticorruption, 
as well as human rights, labor conditions and 
sustainability for Akkodis Nordics’ suppliers. Failure 
to comply with these requirements may result in the 
termination of the business relationship.

Risks and opportunities

Ethical risks include for instance employee failure to 
comply with national regulations, Akkodis Nordics’ 
Code of Conduct or employee involvement in 
corruption, bribery, or other irregularities. Such 
actions may damage the brand or lead to legal 
sanctions and fines. We do not have any operations 
in high- risk countries. Regardless, running a 
professional corporate culture is very important to 
us.

Building trust through good corporate 
governance is key and part of the license to 
operate for every company. Akkodis Nordics 
continues to identify ways to improve on 
topics like transparency, supply chain 
management and professional conduct. With 
a growing number of companies, employees, 
locations, and customers it is very important 
to us that we continue to build a 
professional and responsible corporate 
culture. 

Governance

Akkodis Group Nordics 
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GDPR

Under the GDPR, Akkodis Nordics has firm 
legal requirements to protect against personal 
data breaches and specific timelines within 
which to report and communicate applicable 
breaches to affected personnel. The GDPR 
requirements extend to all vendors that we use 
to collect, store and process personal data on 
its behalf. Data security and integrity is 
managed at Akkodis Nordics through a 
combination of Group-wide and 
complementary daughter company policies 
and processes. Information security is 
managed within each subsidiary with oversight 
at Group level. 
Actions:

• During the cyber security month in October, 
we ran our annual internal campaign 
educating employees on the latest cyber 
security trends and threats 

• We have also carried out fake phishing 
campaigns where we sent fake phishing 
emails to our employees. This was done in 
order to train them on how to recognize and 
identify phishing threats 

• In order to increase the employees’ 
knowledge on data protection, we carried 
out online learning modules on personal 
data protection, how Akkodis Nordics 
manages personal data, and how to 
understand more about who to connect with 
on personal data protection.

Cyber Security Awareness

It-security and cyber security awareness has 
probably never been more relevant, and it is very 
much a shared responsibility for everyone in the 
company. 

Trusted research and cyber security reports 
state that human error is the major contributing 
cause in 95 % of all breaches. In other words, 
attentive, observant, and alert employees are 
instrumental in helping us stay safe.

Actions:

• Regular password check-ups by a third party 

• Implemented multi-factor authentication

• Using cloud services that hinder to much data and 
information being stored locally 

• Dedicating every October to raising cyber 
awareness 

• Using internal events like hackathons to focus on 
IT security challenges and solutions

• Taking our own medicine by implementing our 
cyber awareness offerings internally, such as fake 
email campaigns, fake Wi-Fi hotspots and fake QR 
codes to train employees to recognize potential 
threats. 

Data Security 
& Integrity

Akkodis Group Nordics 
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Ensuring Compliance and Promoting Sustainability: 

Akkodis Nordics' Commitment to 
Norway's Transparency Act

Adherence to Norway's  Trans parency Act

Introduction to the Trans parency Act 

Effective J uly 1, 2022, Norway's  Trans parency Act mandates  that large companies , both domes tic 

and foreign, operating within and outs ide of Norway conduct due diligence as s es s ments . Thes e 

as s es s ments , aligned with OECD guidelines , focus  on human rights  and decent working 

conditions  throughout their operations , s upply chains , and bus ines s  partners . This  initiative is  

des igned to track and improve s ocietal s tandards  and includes  continuous  input from employees , 

partners , and s uppliers .

Akkodis  Nordics ' Commitment to Ethical S tandards  

Akkodis  is  dedicated to upholding thes e s tandards , fos tering cooperation with all bus ines s  

partners , including s uppliers , contractors , cons ultants , and joint venture partners . Ens uring 

compliance with applicable laws  and regulations  is  fundamental. All s uppliers  directly contracted 

with Akkodis  Nordics  are required to adhere to our Supplier Code of Conduct, as  part of our 

commitment to us ing our purchas ing power to drive pos itive changes  throughout our value chain.

Ris k Management and Overs ight 

Akkodis  Nordics  als o exercis es  s trict overs ight over intermediaries  s uch as  agents , dis tributors , 

and res ellers  to manage ris ks  and maintain our environmental and ethical s tandards . Ens uring 

that thes e intermediaries  unders tand and comply with our Code of Conduct, es pecially regarding 

environmental impact and working conditions , is  crucial. Our integrity due diligence proces s es  are 

critical to ens uring that our partners ’ reputations  and practices  align with our high s tandards .

Learn More For more detailed information about our policies and initiatives, please 
refer to the Adecco Group's documentation on third-party conduct here.

This version not only provides a clearer structure but also highlights the key areas 
of focus, making it easier for the reader to understand the scope and importance 
of the compliance efforts under the Transparency Act.

Akkodis Group Nordics 

https://www.adeccogroup.com/-/media/project/Adecco%20Group/adeccogroup/sustaibability/sustainability-docs/gp-0904-001-third-party-code-of-conductfinal-approved-20221218.pdf
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For additional details, please refer to our parent company’s 
Code of Conduct available here:

Adecco Group Code of Conduct.

Anti-Corruption and Compliance

Akkodis Nordics commits to high ethical standards, strictly adhering to laws against corruption, bribery, 
and money laundering, in alignment with Norwegian guidelines. We enforce these policies across all 
subsidiaries, ensuring that no bribes or kickbacks occur in any dealings.

Employee Conduct and Protection 

Employees must avoid any actions that could influence business decisions improperly, including the 
giving or receiving of gifts or bribes. Non-compliance is addressed as a serious disciplinary matter. 
Protections are in place to safeguard employees who reject participation in corrupt activities, ensuring 
no retaliation.

Political Neutrality and Human Rights Commitment 

We maintain political independence and do not support political organizations. Our human rights policy, 
based on the Universal Declaration of Human Rights and the UN Global Compact, commits to non-
discrimination and upholds dignity across all operations. This includes regular supplier audits to ensure 
adherence to these standards.

Transparency and Due Diligence 

Compliance with the Transparency Act mandates thorough due diligence assessments to verify human 
rights observance and proper working conditions within our operations and the wider supply chain, 
according to OECD guidelines.

Enhancing Compliance Framework

• Whistleblower Protections: We have clear policies to protect whistleblowers, encouraging 
the reporting of unethical behavior without fear of reprisal.

• Training and Awareness Programs: Regular training on ethics and compliance ensures that 
our employees understand and can act according to our ethical standards.

• Monitoring and Enforcement: We employ rigorous monitoring and enforcement 
mechanisms to ensure compliance and address any infractions.

• Stakeholder Engagement: Active engagement with stakeholders, including discussions with 
suppliers and customers, particularly in international locations like Taiwan, reinforces our 
commitment to ethical practices.

• Ethical Sourcing: We prioritize ethical sourcing and transparency in our supply chain, 
essential for maintaining trust and compliance under international standards.

Ethics and Compliance 
Overview at Akkodis Nordics

Akkodis Group Nordics 

https://www.adeccogroup.com/our-group/about-us/code-of-conduct




Learn more about how we enable
sustainability through technology on

Akkodis.com

Digital 
Engineering for
a Smarter Future
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